
 Payment Options for Pikeville Urgent Care, PLLC Patients 

 •  Cash Rate:  If you have no insurance or choose not  to file with your insurance, 
 Pikeville Urgent Care, PLLC offers a cash rate option. New Patient Office Visit rate 
 is $150.00. Established Patient Office Visit rate is $100.00 (excludes Gynecology). 
 Payment is expected at the time of service. 

 •  Sliding Fee Scale:  (low-income qualified patients)  Pikeville Urgent Care, PLLC 
 offers a discount program based on family size and income for all patients who 
 qualify. The cost per visit will range from $30 to $75 per visit. Please bring proof of 
 household income to your first visit. If you do not bring your proof of income, you 
 will receive our cash discount rate. Within 30 days of your self-pay application proof 
 of income may be presented for a retro adjustment. Payment is expected at the time 
 of service. 

 •  Medicaid and Medicare:  Pikeville Urgent Care, PLLC  accepts all Medicare and 
 TN Medicaid. 

 •  Commercial:  Pikeville Urgent Care, PLLC accepts  most insurance plans. Patients 
 are responsible to know if the provider they are seeing is covered under their plan. 
 Ask the Receptionist for assistance if needed. All insurance co-payments are due at 
 time of service. 

 •  Outside Lab Services:  All labs will be billed separately  from the clinics lab group 
 or the lab designated by your insurance. 

 •  Shingles Vaccine:  Is not covered under sliding scale  rates and is $175.00 

 •  Covid & Flu Vaccine:  Is not covered under sliding  scale rates and is $155.00 

 •  Nurse Visits:  are not covered under sliding scale  rates and is $45.00 

 423-447-2992 (Clinic)  Clinic Address: 
 423-447-2994 (Fax)  344 E Church St 
 www.pikevilleurgentcare.com  Pikeville, TN 37367 


